AEBAS HELP FILE

This is for the information of all employees of Jammu province under
Directorate of School Education, Jammu. A lot of queries are pouring in from
the employees registered under AEBAS, (AADHAAR BASED BIOMETRIC
ATTENDANCE SYSTEM). The transferees from different districts of School
Education Deptt of Jammu province can contact the following Admins through
the email-ids provided against each district for getting themselves transfer in/
transfer out of their respective districts with the following particulars.

1. Name of the Candidate.
2. Designation.
3. Previous Place of Posting.
4. AADHAAR last eight digits
S.No | District Name of the | Mobile Number e-mail id for getting user name &
Contact Person password
1 Jammu Anil Sharma 9906127187, jkdsejammubiometric@gmail.com
7889556310
2. Kathua Satender Singh 9419270189 basedu.kathua@gmail.com
3. Udhampur Sanjeev 9419158643 basedu.udhampur@gmail.com
4. Rajouri Harjeet Sharma 9419172517 basedu.rajouri@gmail.com
5. Poonch Naveed Danish 7006898379, basedu.poonch@gmail.com
8803652285
6. Doda Vikrant Singh 9596940999 basedu.doda@gmail.com
7. Samba Vikas Sharma 7780851235 basedu.samba@gmail.com
8. Reasi Surjeet Singh 9419904459 basedu.reasi@gmail.com
9. Ramban Ajay Kumar 9086100699 basedu.ramban@gmail.com
10. Kishtwar Sartaj 9906080121 jkkis@nic.in

In addition to this, those DDOs who have not yet installed AEBAS
machines should immediately make their machines functional. In this regard it
is once again quoted that softwares are available online on
basreports.attendance.gov.in/downloads. The installation process is very
simple and once the machines are installed, DDOs can ask for the activation
codes from the Admins of the district. They can also seek the help of the
cluster higher secondary schools staff for installation in case they come across
any such problem. This Directorate is rendering full support to the institutions
from installation to the day to day problems.

For monitoring the attendance of the institutions, the institutions have
been provided with the login username and password. Through this login the
institutions can monitor their attendance. Though the number of institutions



mapped under one portal are getting monitored through their admins, but
they can keep a record of the attendance with them in pdf format which can
be shown to inspecting officer during their visit in the institution. Those who
don’t possess the username and passwords, but their machines are functional,
they should immediately send their request letter for the same from a unique
official email-id to the respective admin email-id given in the above table.

A system generated username and password is sent to their respective
e-mail ids by the BAS. Using this login username and password they can login
through their district portals. e.g for Jammu district the portal is
jkdsejammu.attendance.gov.in. So the DDOs of this district can login by typing
the given address in the address bar of the browser. DDOs are instructed not
to share the username and passwords with any vendor or outsider.

Each DDO of a particular district can transfer the candidate to an
institution which falls under the same portal (say district). Some easy steps
need to be followed for this.

1. Login into the portal of their district using the username and
password.

2. Go to the Manage Employee Menu and select New Registered
Employees.

3. A list of all employees is displayed with EDIT AND PROCESS option
against each employee.

4. Click on PROCESS option. Employee detail will be displayed. Under
Action to be taken select Activate from the two options ( Activate or
Reject ) and write word Transfer in the area under Remarks.
Employee will be activated and his details are moved to the Active
Employees option under Manage Employee menu.

5. Click on the Active Employees option and select EDIT option
available against the employee details.

6. Go to the organization details tab and select Office Location from the
combo available for selection name of the Institution.

7. Click on next and submit buttons.

This way the candidate can be transferred to the new institution.

Similarly one can explore different options available under the

Dashboard.

Open jkdsejammu.attendance.gov.in and click on login as shown in fig. Enter
the username and password as provided through email.
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Enter the Login details from the received email from BAS. Enter Username as
shown in email and for password press (Ctrl + B) before entering password, if
password is contained in a strong tag as shown <strong>23djjgj </strong>.
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Enter the code exaclly as it appears.

11
)
INTL 14-07-2018

= O Type here to search



Try with the given username and password unless below given screen is
shown. Once this screen is shown enter username and password and the
dashboard is displayed.
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Now for transferring the candidates from one institution to another click on
Newly Registered Employee under Manage Employee menu. An alphabatical
list of all the employees of the institution will be displayed with EDIT and
PROCESS buttons against each employee. The employee who needs to be
transferred requires to be activated first. For this Click on Process button
available against the employee.

| Dashboard P8l @ supplication meaning - Googl: X 2 New Tab
&« [CEE ] @ jkdsejammu.attendance.gov.in/employee/listVerified e @ In @ =
~
J & K Attendance =
# Console Manage Emp|gyee & Home
& Manage Employee
Aadhaar Bypassed Employee
Attendance Aadhaar Office
S.No. 1D Number Employee Name Mobile No. Designation Division Location
Employee 1 19572445 HO0000XH2445 ABHISHEK 9596605595  Jr Assistant JAMMU/DISTRICT JAMMU Jammu @ Edit
SHARMA @ Process <:|
2 01761772 JOC0000CTT2 Ajay Kumar 9419290100  Sr. Assistant JAMMU/DIRECTORATE OF SCHOOL Jammu & Edit
Leaves < EDUCATION s
Tours < 3 49860632 JOOOOKK0632 AMIT GUPTA 9858605750  Jr Assistant JAMMU/DIRECTORATE OF SCHOOL Jammu & Edit
EDUCATION & Process
Change Password
4 93016526 JOOKXXAHB526 ANITA RAMI 9858243726  Sr Assistant JAMMU/DIRECTORATE OF SCHOOL Jammu & Edit
Wogont KOTWAL EDUCATION & Process
5 41835907 0000006907 ANJUM SULTANA 9419645523 MASTER JAMMU/DIRECTORATE OF SCHOOL Jammu & Edit
EDUCATION 8 Process
6 29295622 HHHXXXXAKEE22 ANUPAMA KOHLI 9906397752 MASTER JAMMU/DIRECTORATE OF SCHOOL Jammu & Edit
jkdsejammu.attendance.gov.in/employee/listVerified EDUCATION & Proce: ©
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Once process button is clicked, write Transfer in the area under REMARKS and
select Active. The employee is now activated and is now seen under Active
employees under Manage employee menu.
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Employee Detail

Aadnaar Number : KHXAXAXKX2445

Employee Name : ABHISHEK SHARMA
Organization Name : Directorate of School Education, Jammu
Designation : Jr. Assistant

Division within Organization : JAMMU/DISTRICT JAMMU

Office Location : Jammu
DOB: 05.09-1975

Gender : Male

Mobile No. : 9596605595

E-Mail : anujammu123@gmail.com

Aadhar Status : Aadhar Verified

Remarks

Transferred

Action to be taken

‘ — Select —
— Select —

Activate

Reject

v
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Click on Active employees under Manage Employee and select Edit against the
employee. Edit page will be displayed.
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Attendance Aadhaar
SNo. 1D Number Employee Name Mobile Ho. Designation
1 41479616 J000000C(9616 Adaljeet Singh 9419140085 TEACHER
2 62390988 0000000968 Ajay Vashist 9622211925  Principal
3 58899861 J00C0000(9861 DALIP KUMAR: 9419221249  7EO
4 04130976 300000000978 DHARANM PAL 9419263994  Law Officer

CHIBBER

5 62497827 J0000000T827 ISHRAT FERQZ 7006158065  Jr. Assistant
6 95774025 00000004025 Kusum Katoch 9086050007 TEACHER
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Select office location from the EDIT page and submit. The candidate will be
transferred to the new office location.

Installation procedure.

The installation softwares for Desktop based devices and Android based
Tablets is available on basreports.attendance.gov.in/downloads. In this help
file we will takeup the installation of Startek FM 220 Desktop based machines
and installation of other machines shall be taken accordingly.

Note: All the Desktop based machines need minimum Windows 7 OS. Though
softwares are easily installed, but sometimes they require .Net fraemework 4
or 4.5 and sometimes need for Windows service pack 1 needs to be installed.

Step 1. Type basreports.attendance.gov.in/downloads in the address bar.
Following screen will be displayed. Download RD Services Devices Drivers
software at Step 1. i.e ACCESS Computech model, 23.0 MB.

H | Dashboard X @@ supplication meaning - Googl: X | B J&KAttendance | Dashboard X | % Options Sl BAS Downloads X

&« C @ basreports.attendance.gov.in/downloads/ - O I @ =

Biometric Attendance System (BAS)

To run NSRD service with non standard tablet for attendance marking purpose, organizations will be required to provide an undertaking from
"Undertaking for Old device" link in Nodal Officer login. However, as per UIDAI, NSRD service arrangement will be available till March 2019.

A. Install (1) RD Services Device Drivers and (2) BAS Client Application in order.

B*. If your Device is Mantra/S: Non-Standard tablet devi Please Click here.

In case you are trying to procure new tablet devices, kindly ensure that they are on Android ver 4.4 x or above, Unrooted and SafetyNet passed
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BAS Application Installer for Desktop Devices plication Installer for Android Tablet

Step 1: RD SERVICES DEVICES DRIVERS: Step 1: RD SERVICES DEVICES DRIVERS:

ACCESS COMPUTECH (Model - Startek FM220 — Download For MANTRA Standard Tablet Devices (Install both a and b)
ACPL) (23.0MB)
a. RD Service Download Download
SECUGEN CORPORATION (Model - HAMSTER PRO  Download (4.4 MB)
20) (3.0 MB)
b. Management service Download Download
MANTRA SOFTECH (Model - MFS100) Download (5.0 MB) ©
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Step 2. Download BAS client application software 3.8 MB as indicated by an
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Step 2: BAS CLIENT APPLICATION :
(Note: For Windows 7 and above) ESS COMPUTECH Download
(6.9 MB)
i Download
BAS Windows Client Version 2105 3 (38 MB) For SECUGEN (Model - HAMSTER PRO 20) Standard Tablet Devices
(Install h)
Installation guide Read me
(1.2 MB) h. RD Service with Management service Download
(3.4 MB)
For SECUGEN Non-standard Tablet Devices (Install i}
i. NSRD Service with Management service after Download
completing B* (3.4 MB)
PRECISION (For Android v4.4 and above):
PRECISION PB400 / PB100 Download
(2.9 MB)
PRECISION PB510 Download
(7.7 MB)
Tatvik Biosystems (TMF-20) :
Tatvik Download
(2.3 MB)
BIOENABLE :
<
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This softwares will be downloaded in the download folder your system. Unzip
the zip files.
The RD services software StarTek_FM220_RD_service at step 1 holds three
files

1. Setup_FM220_RDservice.msi

2. Setup_FM220_Support.msi

3. StarTek_RD_SERVICE_Manual

4. Step 3. Install 1st. Setup_FM220_RDservice.msi and 2nd.
Setup_FM220_Support.msi
one by one and follow the instructions available in the RD service
manual available at No. 3. Though installation is a simple procedure, one
can make use of this RD service manual.

Now again go to the download folder and look for the BAS Client Application
Software 3.8 MB, which was downloaded earlier. On Unzipping this file we get
one Setup.misi file inside it. Double clicking the setup file will install BAS Client
Application Software.

Once the Installation is done. Restart the machine. Once the system is booted,
You will find two icons on the desktop. ACPL is automatically loaded with
system softwares. Before clicking on BAS shortcut, one must check the working



of APCL available on the right side of system hidden programmes, which are
shown when A is clicked.

Now right click on the icon shown by the arrow below.
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A Menu as shown below will be displayed. If Service is running and
device is connected, then ready status will be displayed in green colour.

Ready
© About

Restart

Test Capture
Register Device

Check for Update

Click on Register Device and wait. If the device is registered it will
display as shown below. Once Registration Success is observed Now
click on Test Capture. If Registration success is not observed, it
means FM220 is not registered. Then vendor or company needs to
be consulted. Email the machine serial number given at the bottom
of the machine to the admin also.

FM220 SDK ™ X

= Registration Success

ENG 17:04
INTL  15-07-2018
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Capturing Finger dialog box displays on the screen and a RED coloured
LED of FM220 machine starts blinking. Put your finger on the scanner



and let the scanner scans the pattern on the finger. Finally if it shows
Success. Close it and now click on BAS

| Capturing Finger
I Place finger
P Fingers to be captured : 1 Fingers captured : O

Any Finger

A e
ABORT

Finally if it shows Success. BAS .exe file needs to be initialized using
the shortcut available on the Desktop.

Now one Biometric Admin of the location ( School/ Office) needs to be
registered by the Nodal Officer of the portal for this he/ she must send
the following particulars authenticated by the Head of the institution to
the Nodal Officer, concerned.

HwNE

=

Name of the Employee
AADHAAR Number
Mobile No.

Email-1d of the employee.

The Nodal Officer then generates an activation Code. The
generated code is also sent to the Biometric admins mobile no
through an SMS and also sent to his/her registered email-id.

Once the activation key is received by the admin, click on the BAS
shortcut and select Domain name from the dialog box. In our case
select JK from the drop down menu.

Now the dialog box shall ask for the Activation key. Type the
activation key in the available text box. (Note: One Activation key
is valid for 6 to 8 hrs for same day only), if it is ok location of
machine (created by the Nodal Officer) needs be selected and
click on Verify.

Once Verify is clicked, LED of machine scanner starts blinking for
scanning the finger of the Biometric Admin. Please ensure that at
this particular moment the Biometric Admin of the machine needs
to be there as in his absence the machine cannot be authenticated
by someone else and the machine will not start.

As soon as Biometric Admin puts his fingers on the scanner
authentication process starts and finally a message is displayed.



“Authorization done, stop and start again.”
Now the machine becomes ready for attendance.

6. Double click on BAS shortcut, and let the system displays the
modal window for BAS, Wait till cursor starts blinking under “ Enter
your 8 digit Attendance ID” space. As AADHAARS last 8 digits is
Attendance ID, type these digits in the available space.
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Once the digits are entered, the BAS system displays one AAdhaar
consent dialog box followed by one more message box asking for saving
content for the machine. This message is displayed when ever a new
number is entered for the first time through a machine. Click on the
check box available on the message box and click on Yes button. Also
click on YES buuton on the second message box and re-enter the eight
digit attendance ID or press enter key to get the previous number. Now
immediately put finger on the scanner as soon as it starts blinking, a little
delay can lead to 730 Error which is timeout error given by the server.
Since the attendance is marked on Real time basis, therefore speed of
internet matters.
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Immediately if AADHAAR is verified with the scanned finger a graphic
appears on the screen and photograph of the candidate is displayed on
the screen with punched time.

This way attendance is marked by the employee during morning and
evening hrs.

Note: The candidates who find difficulty in scanning their fingers
on the BAS machine or whose fingers are not scanned on the BAS
scanners need to go the authorized centres of AADHAAR for
getting re-scanning of their finger images.

Note:

Employees who don’t find their name in their institution list and their
attendance is marked somewhere else, can verify their location of
marked attendance by following the following steps either on computer
system or on their mobiles, provided they have not changed their mobile
numbers since their last registration process.

Steps:
Go to any attendance portal say jkdsejammu.attendance.gov.in

Click on Employee login

Type the employee id ( Last 8 aadhar digits) and enter the given
code.

One 6 digit OTP is sent to its registered mobile number.

Type this OTP into the space provided and again enter the
computer code.

6. Particulars of the candidate shall be displayed once he clicks on
the update option.
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Instructiens for using Employee Comer:

1. Enter the 8 digit Attendance/Registration ID.
2. Enter Captcha code as displayed in image
3. Generate OTP to sign in to employee corner

Login 1o the Employee comer to update employee information, set reminders , add leave
and four records.

Note:
a. The OTP generated will be valid for one calendar day, the employee can use the same

OTP to login fo the employee comer multiple times in a day.

b. After Generating the Login OTP wait for 5 mins to receive the same, if OTP is not
delivered in 5 mins then you can try again to regenerate another ofp.

c. ITyou have already generated an QTP which is valid. you can try to login directly using
the same.

d. For any other assistance please get in touch with the Atiendance Helpdesk or write to us
at helpdesk-attendancefatlgovidotin.
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Instructions for using Employee Comer:

1. Enter the & digit Altendance/Registration ID.

2. Enter One Time Password (OTP) as recaived

3. Enter the capicha code as displayed in image.

4. Press Login button to sign in to Employee Comner.

Login to the Employee comer to update employee information, set reminders , add leave
and four records.

Note:

a. The OTP generated will be valid for one calendar day, the employee can uze the same

OTP to login to the employee comer multiple times in a day.

b. After Generating the Login OTP wait for 5 mins fo receive the same, if OTP is not
delivered in 5 mins then you can iry again to regenerale another oip.

c. If you have already generated an OTF which is valid, you can try to login directly using
the same.

d. For any other assistance please get in touch with the Attendance Helpdesk or write to us
at helpdesk-attendance[atjgov[dot]in
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Q Update Information

Hil Love Sharma What can be done in the Employee Corner:

> @ Aliendance Register
1. Update the demographic information submitted on BAS portal.

) Welcome to Biometric Atlgj e System (BAS)! Employee Corner 2. Setreminder to receive SMS alert for marking opening & closing attendance.
& Transfer Register 3. View Employee Atiendance Regisier.
4. Add Full/Hal Leave records. (requires verification by nodal officer to be

displayed on Attendance register)
5. Add Tour records. (requires verification by nodal officer to be displayed on
(4 =i * * Aftendance register)

= Reporls (Subordinates)

M Leave

Note:
a. Adding Leave and Tour Records will Nelp in dizplaying appropriats representation on the
Attendance Register.

™ Leave (Subordinates)

* Tour

b. Update your Designation, Division/Unit of Organization in case of change so that
Altendance reports are generated correctly and your name features in the correct
organization unit

~
" 9 Tour (Subordinales)

[# Feedback . You can view historical attendance register data by selecting the month and year below
the photograph

& Logout o

d. For any other assistance please get in touch with the Attendance Helpdask or write to us
at helpdesk-attendancel[at]gov{dot]in
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Candidate can also monitor his attendance this way. Login page shows
complete detail of the candidate this way.

Note:

All DDOs are asked to send the serial numbers of the machines,
to |kdsejammubiometric@gmail.com through their district Nodal
Incharge, where RD services registration has not been done before. It is
once again impressed upon getting the devices RD compliant. UIDAI
has exempted the charges on RD services for the machines used in
Schools for attendance purpose.

For this contact the Nodal Officer, Directorate of School Education,
Jammu through jkdsejammubiometric@gmail.com. or BAS help
desk. A lot of machines serial numbers have already been mapped
through NIC for RD services registration.

More Help Files will follow soon.......ccccvunennenn. Nodal Officer

Contact no of the BAS helpdesk:

In case the internet connectivity is good but sometimes the
candidates are unable to mark the attendance in time rather if machines
don’t respond at peak hours they may contact the below given number...
....... 011 24305997.
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